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• Caritas	network	in	the	Czech	Republic
• nearly	300	of	local	Caritas	organizations	(8	diocesan	Caritas)
• 8000+	employees
• 170	000+	clients	/	year
• largest	social	services	and	health	care	provider	in	the	country
• working	abroad,	especially	in	the	field	of	development	cooperation
• a	member	of	Caritas	Internationalis	and Caritas	Europa

Who we are



• Head	of	Communications	and	Fundraising	dept.	(at	
the	national	Caritas)
• Media	Relations
• Website
• Social	media
• Fundraising

• Chair	of	Caritas	Europa	Communication	Working	
Group	(new	Strategic	framework)
• Visual	branding
• Verbal	branding
• Strategy
• Capacity	building

Who I	am



• Immediate	action	– information	support
• special	webpage
• list	of	helplines	published	(Caritas	services)
• list	of	cleric	support	helplines	published	(Czech	Bishop	Conference	coop.)
• advice	service	(How	to	deal	with	debts,	how	to	postpone	rental…)
• free	TV	announcement

• Collection	for	Czechia:	On	the	wave	of	help	against	
powerlessness
• 6,3	mil.	CZK	(approx.	250	thousands	Euro)
• to	help	those	who	were	hit	by	the	situation	(direct	help	to	the	whole	network)

• Health	Care	Fund
• corporate	fundraising	– 3,5	mil.	CZK	(135	thousands	Euro)
• to	buy	extra	equipment	(oxygenators,	safety	tools	– distributed	to	our	network)

Spring 2020	COVID-19	response



TV		announcement



Collection for	Czechia



Stories of (our)	help



Stories of (our)	help



Social media



• Special	advent	concert	for	single-parent	families	
with	the	Czech	TV	(public	television)
• 9	mil.	CZK	(350	thousands	Euro;	2	mil.	CZK	expected)
• 60	%	for		direct	help	and	40	%	for	indirect	help	(services	to	support	this	target	

group)

Winter	2020	COVID-19	response



• The	quicker,	the	better
• The	power	of	network	(we	can	help	in	the	whole	

republic)
• Sharing	knowledge
• Real	people	stories	work	(plus	proper	framinig)
• New	donors	(new	CMR	system	in	December)
• Improvements	in	fundraising
• Social	media	work

What we learnt



simona.jurackova@charita.cz

Thank	you	for	your	attention


